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Mex. Ne 960 ot 12 siuBaps 2024 roaa Mo mecTty TpebosaHus

UHdopmaumoHHOe NUCbMO

HacTtoawum nucemom OO0 «HaeTenekom» coobLiaeT, YTo B NPOU3BOANMOM
obopypoBaHuu cepuiht CTAPT, CMAPT n CUIHAJT ycTtaHOoBNEHbI HABUraunoHHbIE NPUEMHUKM
SIMCom Ha yuncete Mediatek MT3333. B nepuopg ¢ 31 nekabps 2023 roga no 1 suBaps 2024
roga Habnopgancs rnobanbHbin coort B GNSS-npnemHukax B pasnvyHbiX CTpaHax, CBA3aHHbIN C
HECOOTBETCTBMEM TEKyLLEeN aaThbl, a UMEHHO TekyLiero roga. lNMpoussogutens GNSS-npnemMHukos,
komnaHus SIMCom noateepxaaeT AaHHbIM hakT ouumanbHbiM nucbMom oT 12 sHeaps 2024
roga, B KOTOpoMm coobLyaeT, 4To cboi NponsoLLen B NPUEMHUKAX, U3rOTOBMEHHbIX HA YMnceTax
Mediatek MT3333 n MT2503 pasnunyHbiMu npounssogutensamu. Takke coobuiaercs, 4to coon He
CBSI3aH C annapaTHbIM Unu nporpaMmmMmHbiv obecnevyeHnem SIMCom n apyrux KoMmnaHum,
NCNONb3YIOLLNX AAHHbIE NPUEMHUKMN.

B HacTosilwmin momeHT npobnem ¢ GNSS-npuemHmukamu He HabntogaeTcs. Takke no
3aBepeHusiM npoussoauTens coobuaeTtcs, 4To B byayLiem Takme cboun B paboTe NpMeEMHUKOB
noBTopATbCH He ByayT. Tem He meHee komnaHum SIMCom n Mediatek nayyaroT npuymnHy,
npuBeaLLyto K aTon npobneme 6onee aetansHo.

['eHepanbHbIA oUpekTop

OO0 «HasTenekom» Kynukos B.1O.
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To whom it may concern,

Hereby we, SIMCom Wireless Solutions LTD, inform about GNSS phenomenon happens on 01
January 2024. Investigation shows, that GNSS receivers, based on MediaTek GNSS chipsets: MT3333
and MT2503 (related SIMCom products are SIM868E, SIM868, SIM68M, SIM68E, SIM68V) show
discrepancy in the year, indicating the year 2020/2028/2040/2060 instead of correct 2024. Time, day,
month were correct. Also we see phenomenon happens in different countries, and with all GNSS
receivers based on MT3333 / MT2503, produced by all suppliers, not only SIMCom Wireless Solutions.
By it we can make conclusion core reason is global, and not connected to SIMCom hardware or
software and affect on all GNSS receivers based on mentioned chipsets above. It’s also clear, that
phenomenon not connected to our customers-developers hardware/software side.

Solution to fix issue is cold-restart or send PMTK104 AT command to GNSS receiver. Solution is
already tested and confirmed. After it date return to normal value.

SIMCom together with Mediatek still investigate this phenomenon and can’t give now final
conclusion about core reason. In the end of 2023 received a lot of reports about GPS/Glonass signal
disruption, mainly in West part of Europe and the biggest one was recorder on 31 December 2023.
Probably it can affect on GNSS data: damage GNSS almanac data which were transmitted to GNSS
receivers. After cold-restart or PMTK104 command almanac is updated to new valid with correct time-
stamp.

After finishing investigation finishing with Mediatek, SIMCom will release official letter with more
detailed information.
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