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1. HISTORY OF CHANGES

Version 1.0 from 05/16/2022:
e The first version of the document.



2. WORK WITH THE PROGRAM

CAN SPY program allows you to:

— determine data availability in the CAN bus, exchange rate and type of identifiers;

— analyze CAN messages to decode numerical parameters or state of discrete sensors;
— display parameter values when parsing CAN data from decoding files;

— record and playback logs from vehicle CAN bus or equipment with CAN interface.

To start working with CAN data in the CAN Spy window you need to select a data source. It can be CAN
interface of the GPS tracker or player of previously recorded logs.

When choosing the data source CAN interface, CAN1 or CANZ2 (for devices with 2 CAN), it is necessary to
correctly connect CAN interface of the device to the CAN bus. Connection points to the CAN bus wires depend
on the specific type of vehicle or equipment.

For safe connection to CAN bus without damaging the wire insulation, it is recommended to use a contactless
reader of the CAN-Crocodile type.

Operation in the CAN Spy window with getting data through CAN interface is only possible with direct connection
to the device via USB. Remote data acquisition is not implemented in this window.

The low bandwidth of the wireless communication channel with the device (GPRS) does not allow to fully transfer
the entire amount of CAN bus data necessary for full-fledged work with this data.

If data baud rate in the CAN bus is unknown, you can use automatic baud rate detection function, for this
you need to click the Detect CAN bus baud rate button

In the CAN bus baud rate (bps) field, you can select the value of the exchange rate in the drop-down list, or
enter the value manually in the field if it is known in advance.

%) CAN Spy v.3.4.0 build 8 O X

Source |CAN1 w Bus speed (bps) | 5000 - | I Determine bus speed I | P Start Stop
gp
Message table Message analysis Parsing by decode file Record log
l:l Analyze message [ show changes less often  |1000mc = Clearing backlight flags Clear table Save to file THL

D DLC Do M D2 D3 D4 D5 D6 07 MSs




2.1 Message table

If the bus baud rate is determined automatically, the messages transmitted via CAN will appear in the
Message table window.

75, CAN Spy v.3.4.0 build 8 O X
Source |CAN1 Bus speed (bps) 500000 Determine bus speed Messages: 11bit 0/ 29 bit0 P> Start M stop
Message table Message analysis Parsing by decode file Record log
l:l Analyze message [] show changes less often Clearing backlight flags Clear table Save to file TXL
1D DLC Do M D2 D3 D4 D5 D& D7 M5
650 8 03 00 0o 00 80 00 00 29
Sed 8 0o 0o oy 0o 0o 0o oo 00 91
Sez 8 £ £ ££ £ 3f £ £f cf 891
Saz 8 29 L} oo L} L} a0 L} oo 891
Sa0 8 0o 0o oy 0o 0o 0o oo 00 891
580 8 0o 86 oy 0o 0o 0o oo 00 20
Sla 8 0o 0o oy 0o 0o 0o oo 00 170
s1g 8 0o 0o oy 0o 0o 0o oo 00 20
517 8 0o 0o 30 0o 0o 0o oo 00 189
4f2 8 0o 0o oy 0o 0o 0o oo 30 20
4f1 8 0o 0o [ols) 0o 0o 0o oo 00 29
4£0 8 00 00 00 le 89 06 20
4p1 8 Ta ae 59 b2 0o 0o oo 33 20
4b0 8 0o [ols) 0o 40 oo 30 20
] 350 =K & os M 28 & af M 51 [ oo & 0o 10
7 329 =K ab & 7= o 10 & 11 25 & oo & 10 0
o 316 =K &l o1 ~ 1b od M 1c o] 18 & oo =l 7£ 0
M 2co %] ] 3d & oo & oo & oo & oo & oo & oo ] oo 29
] zbo = & oo & oo = o7 00 & oo & oo 0
M za0 %] & oo & 55 ] 84 & oo & oo & oo ] oo 0
] 260 %] & oo M 1e M 1e & 30 & oo [ oo 0
] 18£ %] & oo & 1£ & oo & oo & oo ] 54 4 oo M 20 0
120 8 0o 0o oy 0o 0o 0o oo 00 189
¥ 110 %] ] 22 & 20 & 20 & oo & oo & oo & oo ] oo 20
] oal M s Te ] oo ] 0o M 22 ] 0o ] oo ] oo 59
0a0 E 3b &d od 00 1f 02 00 59
oTE 8 0o 0o 0o 0o 0o 0o oo 00 899
050 8 0o 0o oy 0o 0o 0o oo 00 18
018 8 20 0o 04 70 0o 0o 04 00 189
015 8 0o 0o oy 0o 0o 0o oo 00 20

If only one message is displayed in the Message table window, this means that this CAN bus does not have
the second module or CAN data receiver device operating in active mode with message acknowledgment. In
this case, it is necessary to look for another connection point to CAN , where a full-fledged data exchange of
two or more modules takes place.

Device interface working in the CAN Spy window is in passive mode. In this mode, it only "listens” to the CAN
bus without sending acknowledgments.

When manually entering the baud rate value, to enable reception of CAN messages, you must first set the
required rate in the field CAN bus baud rate (bps), then click Start.

If Log playeris set as the source, it is possible to select a CAN log file previously recorded using the Record
log tab. After selecting the file, you must click Startto playback the data from the CAN log.

When playing the CAN log, data is displayed in the same way as when directly connected to the CAN bus and
viewing data via USB.




%, CAN Spy v.3.4.0 build 3

Source |Log player Bus speed (bps) | 500000 Determine bus speed

O X

Messages: 11 bit 12859 / 29 bit 0 Open log file Start M stop

Log information| [00:01:02 319 [2]

1 o 0
Message table Message analysis Parsing by decode file Record log

l:l Analyze message [ show changes less often Clearing backlight flags Clear table Save to file THL

1D ] D1 D2 D3 D4 D3 D6 D7 MSs G
650 03 oo oo oo 80 o1} 24 oo S0

Se4 00 00 oo 00 00 [s[s] oo 0o 50

Sez £f £f £f £f 3f £f £f cf 900

Saz 29 ls} lu] ls} ls} oo ls} lu] 500

5a0 00 00 oo 00 00 [s[s] oo 0o 900

580 00 86 oo 00 00 [s[s] oo 0o 10

545 ] do 1z oo gc le 00 24 00 0

5la 8 00 00 oo 00 00 [s[s] oo 0o 180

M 519 8 M oo M oo M oo M oo M oo M oo M oo [ oo 50

517 B oo 00 30 00 [s[s] [s[s] [s[s] 0o 169 v

If the folder with previously recorded CAN logs is archived, it is necessary to unarchive the files with logs in

advance.

Message table tab allows you to see all messages running in CAN and show their meanings.

Description of the table columns:
ID - message identifier in HEX.

DLC - shows the length of the data in the message (in bytes).
Dx - shows message data in HEX. Byte numbering starts at "0", so the first byte is DO, the second byte is

D1, and so on.

MS - approximate period of transmission of CAN message in the bus (in milliseconds).

The values in each byte are highlighted with each change. When searching for the required parameters, you
can configure the highlighting of changing values in such a way that only those values that change less often
than set in the Show changes less often fields are highlighted.

eszage analysis

Parsing by decode file

age ||:| Show changes less often | 1000mc = " Clean
D1 D2 D3 D4
a14] a14] a14] 80 0

You can also disable and enable the highlighting of each of the changing bytes or the entire message,
removing or unticking them next to the byte value, or next to the message identifier.

| | Analyze message [ she
D DLC Do D1

[ €30 8 B o3 ils] =
[r] 5=a [ = LA oo [A oo I

The Reset highlighting flags button sets all previously cleared ticks at once, including highlighting of all

changing values.

If necessary, you can save a list of messages with data to a file in the ".txI" format by clicking Save to file

TXL.




2.2 Message analysis

In order to study in detail the data in a particular message, you need to select the string of this message and
click the Analyze message button, this automatically switches to the Message analysis tab.

Message table Message analysis Parsing by decode file
| Message 11 bit 316 | I Analyze message | [ show changes less often | 1000mc S Clearing backlight flags
1D DLC Do D1 D2 D3 D4 D5 D&
] 4b0 e & oo 1 00 M 40 ] oo
350 & o0 0o
329 g 0o
] 316 =G & 18 ] oo
— — —
%) CAN Spy v.3.4.0 build 8 O 4
Source |Log player Bus speed (bps) 500000 Determine bus speed [ | Messages: 11 bit 130947 / 29 bit 0 | [ Open log file [+ P Start M stop
- - - — ILog \nfwmatiunl |00:D]:44330 S |
fossmn o 1 ° B ooz 7]
Message table Message analysis Parsing by decode file Record log
Mo M1 M2 M3 M4 M5 M6 M7
Identifier Data mask 11111111 11111111 111111131 1113113111 11111111 111131111 11111111 11111111 Set mask FF
= = = = = = = = Clear the history
316 N V= N = VN N = = I N = A o
Current data [oo J[ 1 J[ & [ oc J[ 2 [ 8 ][ oo |[ 7 |

Bitwise decoding Value decoding

55 EEEENEEEND0  S5EEEEEEEN DL 255 NN M eee Ds

255 ENEEEEEN D2 S EEEEEEEED:  SSENEEEEEEDs 255 EEEEEEEE DS 255 NN EEEEE D7

—

0 0 0 0 o 0 o 0
DLC Do 0 D2 D3 D4 D3 D& o7 Ms 2
0.000 8 01 1c az oc lc 18 ao TE v}
0.000 8 01 1c af oc lc 18 ao TE 20
0.000 8 01 lc sf Oc 1c 18 oo TL Q
0.000 8 01 lc ST Oc 1c 18 o0 TE 10 bd




2.2.1 Bitwise decoding

Message analysis tab, in the Bitwise decoding section, can show change in the values of a single
message.

In this section, it is convenient to determine the type of transmitted data in each byte (bit field or numeric
value), it is convenient to search for discrete values for turning on/off sensors and mechanisms. It is also
convenient to determine the size of the searched values in bytes, the byte order in the found value.

The Bitwise decoding section consists of two parts:

— Graphs block
— Table with message history

The graphs block consists of 8 windows, which graphically show the history of changes in the value of the
corresponding data byte of this message for a short time interval. Above the graph there are indicators that
reflect the state of the bit of the selected byte at a given time (if the bit is 1, then the indicator is green).

255 D3
8y6]1514 3241

0

Changing the values of byte D4. 3rd and 4th bit = "1"



2.2.2 Value decoding
To search and analyze the values of nhumeric parameters, use the section Value decoding.

First, with highlighting of the Message table tab, you need to find a message that has changes when the
required parameter changes. Then, on the Message analysistab, in the Bitwise decoding section, you need
to determine the bytes in which the required numerical parameter changes in accordance with changes on the
dashboard or on-board computer display of the vehicle. Having determined the required bytes, you need to set
a mask for parsing them.

Mo M1 M2 M3 M4 M5 Ma M7
Identifier Data mask 00000000 [11111111 11111111) 00000000 00000000 00000000 00000000 00000000 | Setmask FF
= = = = = = = = Clear the history
316 |E_.¢-1"+|ﬂ: = | |ff = |UD =2 | |DD = | |UD = | |DD =z | |UD = | Setmask 00
Current data ot [ 1= ][ e [ oc [ & |[ 1w [ oo |[
Bitwize decoding Value decoding
255 Do 255 [ | [ ] D1 255 NN D2 255 D3 255 D4 255 D5 255 D& 255 D7

Vo

The value of the entire byte is parsed by the mask “FF”, the value is not parsed by the mask “00”. Clicking
Set mask FFor Set mask 00 enables/disables data parsing of all 8 bytes.

After setting the mask, go to the Value decoding section.

The value selected by the mask can be changed:

Byte order - sets the direct (Big-endian) or reverse (Little-endian) byte order, if 2 or more bytes are selected
by the mask.

Scale — coefficient selection and zero offset so that the value obtained in the DEC column corresponds to the
required value of the numerical parameter displayed on the dashboard or on-board computer display of the
vehicle.

For convenience, you can observe the change in the required value on the graph by setting the required
graph scale manually or using automatic scaling.

M0 M1 M2 M3 M4 M5 M5 M7
Identifier Data mask 00000000 [11111111 11111111)00000000 00000000 00000000 00000000 00000000 | Setmask FF
= = = = = = = = Clear the history
o s Bl Ello Sk Sk EHb b E e
Current data (o1 I e |[ e JJ[ oc |[ 2 [ 8 |[ oo |[ 7
Bitwise decoding Value decoding
Byte order |_big-endian ~ 944 Display points | 256 = [ Automatic scaling 1943 ]
Scale [1 s | =
Zero offset [0 <] |
DEC HEX @
909.750 38e
809.750 Be
909.750 38 1
W
911.000 38f .‘* 4
911.000 38L i
911.000 38f
811.000 38f
911.250 390 ?
911.250 380 ==
911.250 390 v 822 8 =

Parsing the value for the parameter "Engine speed”



2.3 Parsing by decoding file

Parsing by decoding file tab allows you to see the values of those parameters that can be parsed from
the vehicle CAN bus using ready-made decoding files. Analysis of parameter values by decoding files in the CAN
Spy window corresponds to the parsing of CAN data in the device when these files are loaded into it. This tab
allows you to quickly evaluate the possibility of using a particular decoding file on a car to which the device is
connected via CAN, while the decoding file may not be loaded into the device (CAN Spy itself interprets the data
based on the decode file).

Decoding files are created by technical team of Navtelecom LLC. The contents of the files and information about
the decoding of a particular parameter are the property of Navtelecom LLC and are not disclosed.

When you select one or another decoding file, strings with parameters appear in the table, which can be
parsed using this file.
Parameters marked in gray are not present in CAN messages.

) CAN Spy v.3.4.0 build 8 [m] X
Source |Log player Bus speed (bps) 500000 Determine bus speed | Messages: 11 bit 1284331/ 29 bit 0 Open log file Start M stop
D: JKIA/CEED/Kia Ceed 2 1D [ 2015 - 2015], VIN_ , OBDII/1691591daab/1691a923a75/169 1f08272a.log Log information
no:00:00 000 2] i @ B [ooiosi3 733 |2
Message table Message analysis Parsing by decode file Record log
Filter | |0K Kia Ceed (>2008) ID321v0.2 23.02.2019 w Engine bus |CAM1
Name CAN1  CANZ Value DEC HEX BIN 2
scd: Engine speed, rpm . 758 758 0x000002f6  0bOOOOOOOOOOOOOOOCDD0000LD..
sc5: Coclant temperature (engine], *C . 53 53 0x00000035 0b00D000000D00000000000000..
sch: Total vehicle mileage, 0.005 km . 42831.8 8566360 O0x00BZb658 0b00D000001000001010110110.
scl: Axleload 1, kg . n/a 511  0x000001ff  0bOOCOOOOOOCOOO0OC0000000L...
sc12: Gas pedal position, % [] 0 0 0x00000000  ObOOOOCOOO000CC00000000000...
sc19: Vehicle speed, km/h . 0 0 0x00000000  ObOOOOOOOO000C000000000000...
sc21: Security system flags. Ignition on . . Yes 1 0x00000001  0bOOOCOOO00000CCCC00000000..
sc24: Security system flags, The key is located in the ignition lock . L] Yes 1 0x00000001  O0bOOOOOOOOODO0000000000000...
sc26: Security system flags, Front passenger door open . . No 0 0x00000000  ObOOOOCOOO00OC000000000000...
sc27: Security system flags, Rear passenger doors open . . No 0 0x00000000  ObOOOOCOO0000C000000000000...
sc28: Security system flags. Engine clutch is pressed . No 0 0x00000000  ObOOOOCOOOOOQO0C0000000000..
5c29: Security system flags, Driver door is open . . No 0 0Ox00000000 0b000000000000000000000000...

If the baud rate set in the decoding file differs from the baud rate of the connected CAN bus or the bus from
which the log was recorded, then decoding will not be performed and a corresponding warning will appear.

Message table Message analysis Parsing by decode file Record log

]
g

| ‘ oK Ford Focus (>2011) ID333 v0.3 15.08.2019 ~ Engine bus |CAN1 ~

The decode file speed does not math the current speed

Name CANT  CANZ Value DEC HEX BIM =
L] .
L] .




Parameters, the values of which are displayed in blue, are calculated ones. Their values are not transmitted
in the CAN bus, but are calculated based on the values of other parameters present in the bus. When hovering
over the sign @ information about the features of the parameter calculation appears.

| sc: Total vehicle mileage, 0,003 km . . o o} |

With vehicles for which decoding files with the mark [2 CAN] have been created, it is desirable to use devices
with two CAN interfaces ($-2653, 5-2437). Connection must be made to both CAN buses in order to obtain the
maximum set of parameters.

When working with two CAN buses, by setting the Engine bus you can programmatically change the data
parsing template for each bus without physically reconnecting the interfaces. Those, the device programmatically
perceives CAN1 as CAN2 and vice versa.

Parsing by decode file

e CAN nrtace Tumcer) ——\J\ii

] (>2015) ID44S v0.2 04,12.2020 { ~| | Engine bus |cANT ~
| CANT CAN2| Value DEC HEX BIN A

812 The setting determines which interface jpatBooonoooooo1l.

i .
Datajparsed) : the Engine parsing template is bound to.,
T UX 0L U0

injtemplates) :

o bt o e e et o]

. 71 £ IEL00nUNbUO000000000000000...
. . ; 0] o 0 0x00000000  ObOOOOOOOOCCO0000000000000.
Message table Message analysis Parsing by decode file Record log
Fite | [ox KIA OPTIMA [2CAN] (>2018) ID442 v0.2 D4.12.2020 ,/ | | Engine bus
MName CANT &:ANE Value DEC HEX BIN =
@
scd: Engine speed, rpm L] 839 839  Ox00000347 0b00000000000000000000001101000111
sc5: Coolant temperature (engine), *C . 69 69  0x00000045  0b0OOOOOOOOOOCQOCOOO000000001000101
sch: Total vehicle mileage, 0.005 km . . @ o 0 Ox00000000  ObOOOOOOOOOO0000000000000000000000
sc12: Gas pedal position, % . o 0 0x00000000  ObOOOCOO00CO0000000000000000000000
sc1%: Vehicle speed, km/h L] o 0 Ox00000000  0bOOOCOOOOOO0000000000000000000000
sc21: Security system flags. Ignition on - Yes 1 0Ox00000001 0b00000000000000000000000000000001
.
.
sc28: Security system flags. Engine clutch is pressed . Mo 0 0x00000000  Ob0OOODOOOOO0CCCO000000000000000000
.
Message table Message analysis Parsing by decode file Record log
Fite | [ox KIA OPTIMA [2CAN] (>2018) ID442 v0.2 D4.12.2020 & | | Engine bus
MName CAMT  CANZ ‘ Value DEC HEX BIN =
@
.
.
sch: Total vehicle mileage, 0.005 km . . 0 o 0 Ox00000000  ObOOOOOOOOOO0000000000000000000000
.
.
.
.
.
.
.

After finding the necessary data, it should be noted that if the Engine template was selected for the CANZ
Interface, then the same software substitution must be made in the device configuration when configuring the
CAN interface to work with this decoding file and with this vehicle.

10




2.4 Recording CAN bus logs

Record log tab allows you to save CAN messages in the form in which they were transmitted in the bus at
the time the logs were taken. This is convenient for further analysis of the received data if the vehicle is available
to work with CAN for a limited time.

Also CAN logs must be sent to the technical support service of Navtelecom LLC if parsing of the vehicle CAN
bus data to which the device needs to be connected has not yet been implemented in the decoding files, or is
performed with an error according to the finished decoding file.

%) CAN Spy v.3.4.0 build 8 m} X

Source | CANL v Busspeed (bps) [5000 | [ Determine bus spe=d ] [ Messages: 11 bit 506208 / 29 bit 0 P start Stop

Message table Message analysis Parsing by decode file Record log

Vehidle: = Add new vehide CAN bus: Add CAM bus

To record logs, you must first select the Sowurce - CAN1 or CAN2 (for devices with two CAN interfaces), set
CAN bus baud rate (bps) and click Start. Or, if the rate is unknown, after selecting the source, click Automatic
rate detection.

After selecting the source and rate or after automatically detecting the rate, it is recommended to check that
the device is receiving any CAN messages on the Message table tab.

On the Record log tab you first need to create a "Vehicle" by clicking the button:

o Add new vehide

In the window that appears, you need to specify the Make and Model of the vehicle (required), Year of
manufacture and VZV (if known).

™ Vehicle ? >

Mote:

flatbed model

Cancel

After clicking Add button, the created vehicle appears in the drop-down list.

Lada Granta [2022 - 2027] v |dul | —|

In the future, you can edit the data with the button ¥, you can delete the vehicle with the button =, and
create another new vehicle with the button [,

11



Next, you need to add a CAN bus by clicking the button:

4 Add CAN bus

In the window that appears, in the Name field, you need to specify the connection point to the CAN bus in
the vehicle (name of the control unit or connector, wire colors or pin numbers for connecting CAN_H and CAN_L
lines).

The rateis set automatically if the CAN Spy is enabled to receive CAN messages.

" CAN bus 7 >

Name |OBD I, 6-H, 14 |

Rate |500000 ~|

After adding the CAN bus, it appears in the drop-down list.

If you need to record logs from several CAN buses on one vehicle, then you need to add each of them to the
list and also indicate the connection point of the CAN interface of the device.

After selecting the CAN bus to which the device is connected, you can start logging.

Source |CAN1 M stop
Message table Message analysis Parsing by decode file Record log
Vehide: |Lada Granta [2019 - 2027] v | |de| || = | caNbus: IOBD 11, 6-H, 14 (500000 bps) v| | | |-
Mote End record Begin record Size (MIB) Templa IRemrd new Iogl
Remove

When you click the Record new log button, a logging window appears, in which the vehicle data and the

connection point to the CAN bus are indicated. In the list of templates, you need to select the type of log that
you want to record.

2.4.1 Background log template

In most cases, it is enough to record two logs, Background log (ignition on) and Background log (engine
running), with the ignition on in one case and with the engine running in the other case accordingly.

" Record new log 7 >

| Lada Granta [2019 - 2022] |

| OBD 11, 6-H, 14-L (500000 bps) |
Template

"Background” lag (igniticn on)
"Background” leg (engine started)
Custom discrete sensor

Custem analog sensor

Simple log with limited recording time

an external CAN adapter is additionally connected to the devic

P
m

| Start record I Cancel

After choosing a template, you need to click Start record and follow the instructions in the log recording
wizard window. If necessary, you can change the /og recording duration and add a note for the recorded log.

12




At the top of the wizard window, the status of receiving CAN data during recording is displayed, the

description of possible notifications is given below:

Data reception from CAN bus is disabled - no logging is performed.
No data from CAN bus - no CAN data during logging.

Receiving data from CAN bus - logging in progress, data from the CAN bus is visible.

After a successful logging, you need to click Done to save the log on your computer.

2.4.2 Template “Custom discrete sensor”

To find the changes when one or another discrete sensor is triggered, select the Custom discrete sensor

template.

When recording a log using this template, you will need to follow the instructions in the log recording wizard
and turn on/off the sensor while changing the information about the sensor readings in the wizard interface.

™ Log recording wizard

?

X

| Receiving data from CAN bus disable

) (off)

Step 1 of 5: Preparing for recording log "Custom discrete sensor"

Sensor name: (input field)

1. Switch on the ignition. Turn off sensor;
2. Click the button "Mext". Do nothing and wait for the logging to complate.

Sensor value information | Current value

~ | [Turned off

Value type
1 Current value

2 Current value

Turned off

Turned on

Value

< Back

MNext =

Daone

Cancel

13



2.4.3 Template “Custom analog sensor”

To find the CAN bus data for analog sensor values, you record a log using the Custom analog sensortemplate.
Following the instructions of the log recording wizard, you need to specify in the Va/ue type field the known
current value of the sensor (“Current value”) or the change in value relative to the previous record (“"Added”).

™ Log recording wizard 7 >

| Receiving data from CAN bus disable |

Step 1 of 3: Preparing for recording log "Custom analog sensor"

Sensor name: (input field)

Sensor value: (input field)

Units: (drop-down list)

1. Switch on the ignition. Specify sensor value;

2. Click the button "Mext". Do nothing and wait for the logaing to complete.

Sensor value information | Current value ~ | |25L
Value type Value
1 Currentvalue 5L
2 Added oL
3 Added mL
4 Current value 25L
< Back MNext = Done Cancel

14



2.4.4 Template "Custom log with limited recording time"

This template is recommended for logging with long-term value changes.

By default, the log for this template is written for 5 minutes. If necessary, you can change the duration with
the Log recording duration parameter. You can also add a description of the conditions and features when
writing a log in the Note field.

™ Log recerding wizard ? it

| Receiving data from CAN bus disable

Step 1 of 3: Preparing to write an simple log.

1. Turn off the ignition;
2. Click the button "Mext". Do nothing and wait for the logging to complete.

Log recording duration:

< Back MNext = Done Cancel

15



2.4.5 Saving CAN bus logs

When sending CAN bus logs to the technical support service of Navtelecom LLC, it is necessary to create an
archive with the necessary logs for the selected vehicle. This archive is generated automatically when you click
the Generate report file button.

" CAN Spyv.3.4.0 build 8 O hed
Source |CAN1 Bus speed (bps) 500000 Determine bus speed Messages: 11bit0 / 29bit 0 Start M stop
Message table Message analysis Parsing by decode file Record log
vehicde: |Lada Granta [2019 - 2022] ~ | |dk| & == | CANbus: |OBDII, 6-H, 14-L (500000 bps) | o || |-
Mote End record Begin record Size (MiB) Tem| |Record new log
1 ECustom discrete sensor 0.000 12-09-2022 15:21:04 12-09-2022 15:21:14 Tems
2 Simple log with limited recording time 0,000 12-09-2022 15:18:52 12-09-2022 15:20:56
Make report file
£ >

In the window that appears, you can select the log files that will be included in the archive.

) Creating a report file 7 >

| Lada Granta [2019 - 2022]

Begin [01.01,2000 0:00 ]| end [12.09.2022 15:22 ] Update
Select all Clear selection
Size (MIB) Begin record End record Note
~ OBD I, 6-H, 14-L [500000 bps)
Custom discrete sensor 0.000 12-08-2022 15:21:04 12-08-2022 15:21:14
Simple log with limited recording time 0.000 12-09-2022 15:18:52 12-09-2022 15:20:56

Selected files: 2, total size: 0.000 MiB.

Cancel

Logs and archives of report files are saved by default on the computer in the folder can-logger
C:|\Users|Public\NAVTELECOM|NTC Configurator v3| Data | can-logger

Archives of report files must be sent to support@navtelecom.ru
The subject of the email, for example, “CAN logs. Lada Granta 2022.
The content of the email should describe the reason for sending the log:

— error parsing parameters (which parameters?);
— required parameters are not available in the existing decoding file (what parameters are needed?),
— there is no decoding file for the required vehicle;

The more useful information there is in the description of the log, the easier it is to return to its re-analysis
later.
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